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Services Agreement 

This Services Agreement (the “Agreement” and also the “Agreement”) is entered into as of this day of 
________________, (the “Effective Date”), by and between ResearchCycle LLC, having its principal place of 
business located at 3 Germany Dr Ste 4 # 1871, Wilmington DE 19804, USA (“ResearchCycles”), and [-----------------
-------------], having its principal place of business located at [--- Street Address, City, State, Country, Zip Code ---] 
(hereinafter, “Author”). 

Whereas, ResearchCycles and Author would materially benefit from the functionalities and exposure of 

ResearchCycles’ online platform, available online at www.researchcycles.com (hereinafter, the “Platform”), 
along with the mechanisms, terms and conditions set forth in ResearchCycles’ Contribution, Royalty and 
Refund Rules (hereinafter, the “Rules”), both incorporated herein by reference. 

Whereas, the Platform has certain functionalities that include, but are not limited to, 
scientific/academic/research work paper draft submission, version control, change control, communications, 
instant messaging, version control, redline control, peer review management and other technical aspects 
intended to control and protect the workflow of all collaborating co-authors. 

Whereas, Author is willing to secure the services of ResearchCycles, in order for ResearchCycles to perform 
certain activities within the framework of the Platform, as further agreed upon by the parties. 

Now, therefore, in consideration of the covenants, representations and warranties set forth herein, and for other 
good and other valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties 
hereby agree as follows: 

2. ResearchCycles’ Services 

Services.  Subject to the terms and conditions set forth herein, ResearchCycles will perform the activities 
regarding the implementation, design, maintenance, performance, update, upgrade and provision of the Platform 
(the “Services”).  The Services will be further detailed in the Terms and Conditions of Use of the Platform, 
available for consultation by the Author here, and which, having been duly revised by the parties, shall become 
integral part of this Agreement and incorporated herein by reference.   

ResearchCycles and Author expressly acknowledge, consent and agree to submit to the amounts, dates, 
calculations, fees, costs, steps, terms and conditions of the Rules, particularly any royalty payment, refund, 
contribution disbursement and other items, available for consultation by the Author here, and which, having been 
duly revised by the parties, shall become integral part of this Agreement and incorporated herein by reference. 

3. ResearchCycles’ License 

Subject to the terms and conditions set forth herein, ResearchCycles hereby grants to Author a limited, non-
exclusive, non-assignable, non-transferable, non-sublicensable, revocable, royalty free and during the Term, right 
and license to access the Platform, without the right to use any of ResearchCycles’ logos, names or goodwill. 

Author hereby acknowledges that it does not acquire any ownership in the intellectual property rights for the 
Platform, along with any and all intellectual property rights therein; and that the Platform Marks and all additions, 
modifications or improvements thereof coming into existence during the Term and all intellectual property rights 
derived therefrom are owned or controlled, in their entirety, by ResearchCycles. 

4. Service Fee 

The parties hereto acknowledge and agree that the terms and conditions of payment for the execution and 

provision of the Services by ResearchCycles shall be those set forth on the Rules, with the Terms and Conditions 
of the Platform as secondary guidelines for any matters not directly covered by the Rules. 
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5. Other Rights and Obligations of the Author 

Once the Author places a pre-print version of a work of his authorship (hereinafter, the “Work”) on the 
Platform, he will be able to choose between: 

• Undertake his own account management pursuant to managing the functionalities of the Platform in 
order to eventually publish the Work in a journal indexed by SCOPUS or WoS. 

• Undertake his own account management pursuant to managing the functionalities of the Platform in 
order to eventually publish the Work in a book series/conferences papers indexed by SCOPUS or 
WoS. 

• Instruct ResearchCycles to undertake the account management of the Platform in order to use his 
technical, capital and human resources in order to submit, negotiate, mange the examination 
process and eventually publish the Work in a journal/book series/conferences indexed by SCOPUS or 
WoS. 

In addition, the Author may be able to contribute within the following Service plan tiers: 

• Premium plans for Works to be submitted to journals ranked by SCOPUS or WoS. 

• Book series plans. 

• Proceedings and conference papers plan as ranked by SCOPUS, CPCI-S and/or CPCI-SSH. 

The Author will sign a Co-Authorship Agreement with ResearchCycles and any other co-authors onboard the 
process to finalize the Work, including a representation and warranty attesting to the originality and 
unpublished nature of the Work.  The Co-Authorship Agreement will include a covenant where Author will 
commit to actively work on the revision and improvement of the pre-print version of the Work until 
obtaining a Work version that can be published in a journal/book series/conferences indexed by SCOPUS and 
WoS. 

The Author will be able to place the pre-print version of the Work on Platform in order to raise funds 
through the integration of other co-authors, who will actively participate in providing feedback on the 
content of the document until obtaining a final version ready to be submitted to a 
scientific/academic/research entity. 

The funds raised through the Platform from the other co-authors shall be used exclusively for the payment 
of registration fees and costs of the Work in journals, book series/conference papers, and for open access in 
journals indexed by SCOPUS or WoS; any remainder amount (if any) will be refunded to the Author, less any 
taxes, costs and ResearchCycles’ fees, payment processing network fees and bank fees, as further detailed in 
the Rules. 

6. Term and Termination 

This Agreement is effective as of the Effective Date above and will continue in effect until the 
scientific/academic/research Work paper draft is successfully and formally published into a recognized 
scientific, academic and/or research journal published ranked by Scopus and/or WoS. 

Termination by ResearchCycles.  ResearchCycles may terminate this Agreement for cause, if: (i) Author breaches 
any of the terms herein, provided, however, that such breach, being capable of remedy, has not been cured 
within thirty (30) days.  Thereafter, ResearchCycles may terminate this Agreement with thirty (30) days prior 
written notice to Author. 

Survival.  Any provisions of this Agreement that, in order to fulfill the purposes of such provisions, need to survive 
the termination or expiration of this Agreement, shall be deemed to survive for as long as necessary to fulfill such 
purposes. 
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7. Confidentiality and Non-Disclosure 

Confidential Information.  “Confidential Information” means any information, including without limitation, any 
business, marketing, technical, scientific or other information disclosed by either party and relating to such party’s 
operations.  Confidential Information shall include, without limitation, any financial, operational, managerial, 
technical, marketing and commercial information relating to the disclosing party.  

Neither party shall disclose any Confidential Information to any third party except to its employees, attorneys, tax 
or accounting professionals who have a legitimate need to know and who have agreed to be bound by the 
provisions of a confidentiality agreement at least as stringent as the ones herein. Each party shall further protect 
the Confidential Information to the same extent as it protects its own information of a similar type. Author shall 
not use the Confidential Information for its own business purposes other than in fulfillment of its obligations to 
the ResearchCycles under this Agreement. 

8. Specific Disclaimer 

The Author and ResearchCycles expressly acknowledges and agrees that there is inherent uncertainty upon 
the process to submit, review and get the Work published by a recognized scientific, academic or education 
journal; thus, the parties will endeavor their best efforts to submit the Work to one journal until it is formally 
accepted or all options are exhausted until formal rejection; and then afterwards they hereby represent and 
warrant that they will endeavor their best efforts to submit the Work to the second journal option and so on 
into the third best option and subsequent journal options until they achieve formal acceptance and 
publication of the Work. 

9. Disclaimer of Damages 

To the fullest extent permissible under applicable law, the Platform and/or the Services are provided to you “as 
is”, with “all faults” and “as available”, without warranty of any kind, without performance assurances or 
guarantees of any kind, and your use is at your sole risk.  No oral or written advice provided by ResearchCycle, its 
affiliates, clients, agents, officers, licensors, distributors and/or any authorized representative, shall create any 
implied warranty, nor will they be responsible for any actions or omissions of yours regarding the use of the 
Services, such as incorrect input, format or backup of data and metadata, lost data or corrupted data. 

Neither ResearchCycle, nor its affiliates, subsidiaries, officers, employees and agents warrantee that the Platform 
and/or the Services will be error-free, uninterrupted, secure, or produce any particular results.  No advice or 
information given by ResearchCycle or its employees, affiliates, contractors and/or agents shall create a 
guarantee.  The Platform and the Services have not been completely tested in all situations or devices, and they 
may or will contain operational malfunctions, errors, viruses, bugs, worms, trojan horses, bots and other harmful 
and destructive components or defects. 

The entire risk, as to the results and performance of the Services, is assumed by Author to the greatest extent 
permissible by applicable law.  Under no circumstances and under no legal theory, tort (including strict liability or 
negligence), contract, equity, at law, and notwithstanding any failure of essential purpose of any remedy 
contained in this Agreement or otherwise, shall ResearchCycles, its representatives or licensors be liable to 
Author or any other person or entity for any loss of revenue, profits, business, or other commercial loss; or for 
any indirect, incidental, special, punitive, exemplary, or consequential damages whatsoever, even if Author was 
advised of the possibility of such damages or if such damages are foreseeable. 

10. Limitation of Liability. 

The maximum aggregate liability of ResearchCycles for any claim in connection with this Agreement and the 
Services --as Author’s sole remedy-- shall henceforth be limited to an award for direct, provable damages not to 
exceed the total amount of fees paid by the Author to ResearchCycles during the twelve (12) month period 
immediately preceding the date such claim arose, notwithstanding the failure of essential purpose of any remedy 
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contained herein.  Some jurisdictions do not allow the exclusion or limitation of damages. In such cases, 
ResearchCycles’ liability will be limited to the fullest extent permitted by applicable law. 

11. Indemnification 

Indemnification by Author.  Author shall indemnify, hold harmless, and defend ResearchCycles, its Affiliates and 
subsidiary companies, licensees, sub-licensees, distributors and sub-distributors, and the officers, directors and 
employees of each, and any other co-authors of the Work (jointly, the “ResearchCycles’ Indemnitees”) from and 
against any and all third party liabilities, claims, causes of action, suits, losses, damages, fines, judgments, 
settlements and expenses (including any and all reasonable outside attorneys’ fees and court costs) which may be 
suffered, made or incurred by any of such ResearchCycles’ Indemnitees arising out of or relating to: (i) any breach 
of any warranties, representations and/or agreements made by Author herein (to the extent not arising 
substantially from any breach hereof by ResearchCycles); (ii) any third party claim arising out of or in relation to 
the Work, including without limitation, any claim of copyright, alleged or factual theft, plagiarism and other 
intellectual property rights violations.  

12. Mediation, Governing Law, Venue. 

Mediation.  In the event of any dispute arising out of or in connection with the present Agreement, the parties 
agree in the first instance to discuss and consider referring the dispute to non-binding mediation under the 
International Chamber of Commerce Mediation Rules. 

Applicability of Arbitration Agreement.  All claims and disputes (excluding claims for injunctive or other equitable 
relief as set forth below) in connection with this Agreement, the Platform or the Rules or the use of any product 
or service provided by ResearchCycles that cannot be resolved informally shall be resolved by binding arbitration 
on an individual basis under the terms of this Section.  Unless otherwise agreed to, all arbitration proceedings 
shall be held in English.  This arbitration applies to the Author and ResearchCycles, and to any subsidiaries, 
affiliates, agents, employees, predecessors in interest, successors, and assigns, as well as all authorized or 
unauthorized users or beneficiaries of services or goods provided under this Section. 

Notice Requirement and Informal Dispute Resolution.  Before either party may seek arbitration, the party must 
first send to the other party a written Notice of Dispute (a “Notice”) describing the nature and basis of the claim 
or dispute, and the requested relief.  A Notice to ResearchCycles should be sent to its address as indicated in this 
Agreement.  After the Notice is received, the parties may attempt to resolve the claim or dispute informally.  If 
they are unable or unwilling to solve the claim or dispute within thirty (30) days after the Notice is received, either 
party may begin an arbitration proceeding.  The amount of any settlement offer made by any party may not be 
disclosed to the arbitrator until after the arbitrator has determined the amount of the award, if any, to which 
either party is entitled.  The amount of the award shall also be limited by the Limitation of Liability section of this 
Section, to the extent applicable. 

Arbitration Rules.  Arbitration shall be initiated through the American Arbitration Association (AAA) Rules, an 
established alternative dispute resolution provider (“ADR Provider”) that offers arbitration as set forth in this 
section.  If the AAA is not available to arbitrate, the parties shall agree to select an alternative ADR Provider. The 
rules of the ADR Provider shall govern all aspects of the arbitration, including but not limited to the method of 
initiating and/or demanding arbitration, except to the extent such rules are in conflict with the Terms.   

The arbitration shall be conducted by a single, neutral arbitrator.  Any claims or disputes where the total amount 
of the award sought is less than Ten Thousand U.S. Dollars (USD $10,000.00) may be resolved through binding 
non-appearance-based arbitration, at the option of the party seeking relief.  For claims or disputes where the 
total amount of the award sought is Ten Thousand U.S. Dollars (USD $10,000.00) or more, the right to a hearing 
will be determined by the Arbitration Rules. 

Any hearing will be held in a location within 100 miles of ResearchCycles’ business premises, unless Author 
resides outside of such geographic area, and unless the parties agree otherwise.  If Author resides outside of such 
area, the arbitrator shall give the parties reasonable notice of the date, time and place of any oral hearings, as 
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detailed below.  Any judgment on the award rendered by the arbitrator may be entered in any court of 
competent jurisdiction.  Each party shall bear its own costs (including attorney’s fees) and disbursements arising 
out of the arbitration and shall pay an equal share of the fees and costs of the ADR Provider. 

Additional Rules for Non-Appearance Based Arbitration.  If non-appearance based arbitration is elected, the 
arbitration shall be conducted by telephone, reputable video conference based tools and/or based solely on 
written submissions; the specific manner shall be chosen by the party initiating the arbitration.  The arbitration 
shall not involve any personal appearance by the parties or witnesses unless otherwise agreed by the parties. 

Time Limits.  If either party elects to pursue arbitration, the arbitration action must be initiated and/or demanded 
within the statute of limitations (i.e. the legal deadline for filing a claim) and within any deadline imposed under 
the AAA Rules for the pertinent claim. 

Authority of Arbitrator.  If arbitration is initiated, the arbitrator will decide the rights and liabilities, if any, of you 
and ResearchCycles, and the dispute will not be consolidated with any other matters or joined with any other 
cases or parties. The arbitrator shall have the authority to grant motions dispositive of all or part of any claim. The 
arbitrator shall have the authority to award monetary damages, and to grant any non-monetary remedy or relief 
available to an individual under applicable law, the AAA Rules, and the Terms. 

The arbitrator shall issue a written award and statement of decision describing the essential findings and 
conclusions on which the award is based, including the calculation of any damages awarded.  The arbitrator has 
the same authority to award relief on an individual basis that a judge in a court of law would have.  The award of 
the arbitrator is final and binding upon the parties. 

Emergency Equitable Relief.  Notwithstanding the foregoing, either party may seek emergency equitable relief 
before a state or federal court in order to maintain the status quo pending arbitration. 

Waiver of Class Actions, Non-Individualized Relief.  The Author acknowledges and accepts that claims brought 
against ResearchCycles shall be only on an individual basis and not as a plaintiff or class member in any possible 
future class or representative action or similar proceeding.  Unless otherwise agreed by Author and 
ResearchCycles, Author may not adjoin or consolidate any claim with more than one person's; and you may not 
otherwise supervise or take over any form of a class, representative or consolidated proceeding. 

Applicable Law.  The parties agree to submit to the applicable laws in the State of Delaware, which will govern this 
Section and any claim, without regard to conflict of law provisions. 

Forum.  For the application of this arbitration agreement, and of other matters appertaining this Section, the 
parties hereto agree to submit to the personal jurisdiction of the courts located in the State of Delaware, United 
States of America. 

If either Author brings a dispute in a manner other than in accordance with this section, Author agrees that 
ResearchCycles may move to have it dismissed, and that you will be responsible for ResearchCycles reasonable 
attorney’s fees, court costs, and disbursements in doing so. 

13. Generals 

Entire Agreement.  This Agreement, together with any amendments thereto, supersedes all prior understandings, 
agreements, arrangements and undertakings between the parties.  This Agreement may be modified only by a 
further written amendment that is duly executed by both parties. 

Severability.  If any term of this Agreement is held by a court of competent jurisdiction to be invalid or 
unenforceable, then this Agreement, including all of the remaining terms, will remain in full force and effect as if 
such invalid or unenforceable term had never been included. 
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Representations and warranties.  Each party represents, covenants and warrants that: (i) it has the legal power to 
enter into and perform its obligations under this Agreement and has obtained and will maintain any and all 
approvals, licenses or authorizations necessary for the performance of its obligations under this Agreement; and 
(ii) it will not make any representations or warranties on behalf of the other party, without the other party’s prior 
consent. 

Force Majeure.  Notwithstanding any other provision of this Agreement, non-performance by either party of any 
of its obligations (other than to pay money) under this Agreement will be excused, without liability, by an event or 
circumstance beyond the reasonable control of that party (a "Force Majeure"). The party claiming the benefit of 
this Section must promptly give written notice to the other party.  If a Force Majeure event continues for more 
than 30 days, either party may terminate this Agreement. 

No Relationship.  The parties’ relationship regarding this Agreement is that of an independent contractor and 
licensor. Nothing in this Agreement shall be used to construe or constitute a relationship of employer and 
employee between the parties hereof.  Neither party has the ability to bind the other party to any agreements or 
other obligations and will not attempt to do so. 

No Waiver.  Any failure or neglect by either party in exercising any of the terms, conditions or provisions of this 
Agreement and any right or remedy thereinto will not constitute a waiver therefrom. 

Headings.  Headings used in this Agreement are provided for convenience only and shall not be used to construe 
meaning or intent. 

Assignment.  Either party may transfer and assign this Agreement to an Affiliate, or may subcontract any of its 
obligations hereunder to a third party, provided, however, that is has secured the other party´s prior written 
consent.  Subject to the foregoing, this Agreement shall enure to the benefit of and be binding upon the parties 
hereto and their respective heirs, executors, successors and assigns. 

Interpretation.  In this Agreement, unless the context otherwise indicates, the singular includes the plural and the 
plural indicates the singular, any gender includes the other genders, and a person includes a partnership and a 
body whether corporate or otherwise. 

Amendment.  This Agreement may not be modified unless agreed to in writing by both parties.   

Survival.  Any terms of this Agreement by which obligations of Author or ResearchCycles extend or may extend 
beyond termination of this Agreement shall survive and continue in full force and effect except to the extent 
expressly set out in this Agreement. 

Notices.  Any demand, notice or other communication to be made or given in connection with this Agreement 
shall be made or given in writing and may be made or given by personal delivery, electronic mail with receipt and 
read confirmation, or by certified mail, postage prepaid or by registered mail addressed to the recipient. 

Either party may change its addresses or email by a written notice to the other party provided in the manner 
specified herein.  A Any notice or report delivered in accordance with this Section will be deemed given on the 
date actually delivered; provided that any notice or report deemed given or due on a Saturday, Sunday or legal 
holiday will be deemed given or due on the next business day.  

Counterparts.  This Agreement may be executed in two or more counterparts, each of which together shall be 
deemed an original, but all of which together shall constitute one and the same instrument. In the event that any 
signature is delivered by facsimile transmission or by electronic mail delivery of a ".pdf" format data file or other 
mutually executed data file format, such signature shall create a valid and binding obligation of the party 
executing (or on whose behalf such signature is executed) with the same force and effect as if such facsimile or 
".pdf" or other mutually executed data file format signature page were an original thereof. 

Signature page to follow, remainder of page intentionally left blank 
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date. 

Signed for and on behalf of ResearchCycles 

 

NAME ____________________________________________________________ 

TITLE _____________________________________________________________ 

DATE _____________________________________________________________ 

 

Signed for and on behalf of Author 

 

NAME ____________________________________________________________ 

TITLE _____________________________________________________________ 

DATE _____________________________________________________________ 


